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PTC Service Lifecycle Management (SLM) System
Plan, Execute, and Optimize Your Service Business

Purpose-built for product-smart service, PTC’s Service Lifecycle Management (SLM) System connects people, processes, 
and data to optimize service roles and outcomes. The SLM System enables service leaders to strategically plan, execute, 
and optimize service throughout the service network–regardless of task, role, product, or geography–for continuous 
product and service improvement.

PTC’s SLM System provides advanced insight and deeper knowledge of how to best install, operate, maintain, and service 
products to deliver the highest product and service performance. This empowers companies to transform into strategic 
service organizations that increase revenue, profitability, and customer value.
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THE PTC SLM SYstEm Is SMART

•	 Product-smart. Service planning and information 
leverage product development data throughout 
the lifecycle from design to new product introduc-
tions through to disposition. Service execution  
is aligned with specific products to include  
installations, repairs, maintenance, overhauls, 
and upgrades

•	 Service-smart. Processes and technologies  
are specialized for service and able to identify  
the highest impact areas for improvement

http://www.ptc.com


http://www.ptc.com


  To learn more  about the PTC Service Lifecycle Management (SLM) System,  
please visit: PTC.com/go/slm-system
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